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IMPORTANT CONTACT DETAILS FOR FALLS & OSTEOPOROSIS INFORMATION 
 
Compiled by Champa Patel Leicester City Joint Falls Prevention Co-ordinator 
 
1.  N.I.C.E. NATIONAL INSTITUTE OF CLINICAL EXCELLENCE 
 
TO ORDER COPIES OF NHS NICE GUIDANCE DOCUMENTS 
PLEASE RING THE NHS RESPONSE LINE ON Tel NO:  0870 1555 455 
QUOTE THE REFERENCE NUMBER OF THE REQUIRED DOCUMENTS BELOW. 
 
REF No N0786 quick reference guide to NICE Technology Appraisal Guidance 87 
   (BISPHOSPHONATES) 
 
Information for the Public  REF No: N0787 
 
REF No N0760 quick reference guide to NICE Clinical Guide 21 
 Falls:  The Assessment and Prevention of Falls in Older People 
 
Information for the Public  REF No: N0761 
 
2.HELP THE AGED LEAFLETS 
 
ALL LEAFLETS ARE FREE OF CHARGE AND CAN BE SENT IN LARGE QUANTITIES 
FAX the order form to: FAX No:  020 7239 1839 
Or by writing to the Information Resources Team 
HELP THE AGED 
207 – 221 Pentonville Road London N1 9UZ 
 
Help The Aged Tel NO: 020 7278 1114 
Website:  www.helptheaged.org.uk  (PLEASE TRY AND VIEW WEBSITE) 
(Falls Prevention information in Gujarati, Hindi and Urdu, available as downloads)  
 
3.  NATIONAL OSTEOPOROSIS SOCIETY 
 
SOME LEAFLETS CAN BE OBTAINED FREE OF CHARGE 
THERE IS A CHARGE TO COVER FOR POSTING AND PACKING FOR LARGER ORDERS (See 
order Form Charges) 
 
Complete and return order form to  
NATIONAL OSTEOPOROSIS SOCIETY 
Camerton, Bath BA2 0PJ 
 
Tel No 01761 471771 
Fax No: 01761 471104   Help line No: 0845 450 0230     
Website:  www.nos.org.uk (PLEASE TRY AND VIEW WEBSITE) 
E-mail:  info@nos.org.uk 
 
4.  NATIONAL SERVICE FRAMEWORK (N.S.F.) for OLDER PEOPLE  
National Service Framework (N.S.F.) for Older People was established to look at the problems older 
people face in receiving care in order to deliver higher quality services. N.S.F. Section Six - focuses on 
the reduction of, the number of falls for older people.    
http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/documents/digitalasset/dh_4
071283.pdf 


