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	From the office of:
	Rod Moore, Deputy Director of Public Health and Health Improvement

	Telephone:
	(0116) 295 4173/ (0116) 295 3397

	Email address:
	phir@leicestercity.nhs.uk 

	Our ref:
	PHIR changes


28 September 2010 

Dear Sir/Madam

Re:  Local provision of Public Health leaflets will cease in December
I am writing to inform you of the new arrangements for the provision of Public Health leaflets, to take effect in mid-December this year.  
For some time now, suppliers such as the Department of Health, the Smoke Free Resource Centre and others, have allowed users to order leaflets directly from them.  Increasing numbers of local users have made use of these direct order options.  We are now asking all users to do likewise, drawing on the information provided with this letter.  After 21 December 2010, we will no longer be able to provide leaflets and posters.    
If further clarity on how to obtain leaflets after 21st December 2010 is required, please ring 0116 295 4173 or email phir@leicestercity.nhs.uk.



Until 21st December 2010, leaflets will remain available to order from Public Health Information and Resources by telephone (0116 295 3397) fax (0116 295 3399) email (phir@leicestercity.nhs.uk) website (www.phleicester.org.uk) or in person.  As leaflet stocks need to be cleared, consideration will be given to requests for larger quantities of leaflet titles going forward.

Yours faithfully

Rod Moore

Deputy Director of Public Health and Health Improvement 

NHS Leicester City

New Arrangements for the Ordering of Public Health Leaflets and Posters
(with effect 21st December 2010)

For some time now, suppliers such as the Department of Health, the Smoke Free Resource Centre and others, have allowed users to order leaflets directly from them.  Increasing numbers of local users have made use of these direct order options.  We are now asking all users to do likewise.  After 21 December 2010, we will no longer be able to provide leaflets and posters.  Below is guidance on how to go about ordering resources from the most commonly used sources.

If you need further guidance or advice about ordering, please email phir@leicestercity.nhs.uk or call Dave Allen on 295 4173.

To identify suppliers of particular titles, please consult the leaflet list (attached)

Department of Health (DH) Order line (http://www.orderline.dh.gov.uk)

You are able to view and download documents without registering, but to order from the DH you will need to register.  This is free.

· Registration process

To register from the online shop, either contact the telephone orderline on 0300 123 1002 for instant registration during opening hours - Monday to Friday 8.00am - 6.00pm or go to http://www.orderline.dh.gov.uk , fill out the form and registration details will be sent back to you the next working day.

Please note there are usually restrictions on the quantities that you can order.

Smoke Free Resource Centre (http://smokefree.nhs.uk/resources) 

The Smoke Free Resource Centre provides a range of Stop Smoking resources including leaflets and posters.  You can also download electronic resources.

· How to order

To use the service you will need to register.  Registering your details allows you to order resources, receive email updates and the Smokefree newsletter. You can also view previous resource orders, to make ordering quicker and easier.  Please note there are usually restrictions on the quantities that you can order.

FPA publications and resources (http://www.fpa.org.uk/Shop)

FPA produces a range of leaflets, books, booklets, training materials, videos/DVDs and other resources about sexual health and contraception.  All titles are listed on the website. You can send off for a copy of their catalogue by emailing fpadirect@fpa.org.uk  

· How to order

FPA contraception and sexually transmitted infection leaflets are available free to general practices in England.  To order, email allocations@fpa.org.uk stating how many of each leaflet title you want, remembering to order them in multiples of 50. Please include the address to which the items should be delivered and the contact responsible.

Cancer Research UK (http://www.cancerresearchuk.org)

Cancer Research UK produces a range of cancer awareness publications, including leaflets and posters. These can be ordered free, but please note that the following charges apply to larger quantities ordered:

· Postage and packaging charges now apply to any order over a total of 200 leaflets. 

· Orders are limited to a total of 1,000 leaflets per order. 

· Orders are restricted to one order per person every 14 days. 

· How to order
http://publications.cancerresearchuk.org/epages/crukstore.sf   

Food Standards Agency (http://www.food.gov.uk/aboutus/publications) 

The Food Standards Agency produces a wide range of publications for the public and the food industry.  Many of these are available free of charge from Food Standards Agency Publications.

· How to order
Tel: 

0845 606 0667

Minicom: 
0845 606 0678

Fax: 

020 8867 3225

email: 

foodstandards@ecgroup.co.uk  

A publication list is available to download, giving details of what is available electronically only (for download) and what can be ordered in hardcopy.

Department for Transport (DfT)
The DfT offer a range of leaflets and posters concerned with road safety.

· How to order
http://www.dft.gov.uk/think/mediacentre/246822 (single copies only, via the web)

If you require larger quantities, please contact the customer services team on 0300 123 1102.
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