
How can you contact us? 
 
You can visit us at: 
 
Braunstone Health and Social Care Centre 
Hockley Farm Road 
Leicester 
LE3 1HN 
 
Limited parking is available 

 
You can contact us by: 
 
Website : www.phleicester.org.uk 
 
email : phir@leicestercitypct.nhs.uk 
 
Telephone : 0116 295 3397 
 
Fax : 0116 295 3399 
 
PHIR will usually be staffed as follows: 
 
Tuesdays 08:30 to 14.30 
 
Please ring ahead of your visit to ensure staff 
are avaialble. 
 
An answer machine will be in operation out of 
office hours and lunchtime. 
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What do we do? 
 
We offer information services to help and 
support you in your work within the City of 
Leicester. Whether you work in health, 
education, prison, business, the voluntary 
sector or local government, we can help. 
 

How can we help? 
 
We can support you in the following ways: 
 

Enquiries 
 
We can help you find sources of information 
and resources to support your work, for 
example by signposting you to leaflets, 
posters, organisations, web sites. 
 
You can access this service by: 
 
Placing an enquiry via www.phleicester.org.uk 
 
By phoning us on: (0116) 295 3397 
 
Faxing us on : 0116 295 3399 
 
By emailing phir@leicestercitypct.nhs.uk 
 
Or by visiting in person – Please ring ahead of 
your visit to ensure staff are avaialble. 
 
 

 

 

 

 

Local online resources 
 
Our website is a source of local information 
and we encourage you to visit it regularly. We 
also signpost you to other key documents and 
sources. 
 

Resources for loan  
 
We hold a small collection of videos, CDs, 
poster packs and models which are available 
to loan.  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Leaflets 
 
We have leaflets on a range of subjects e.g. 
Alcohol, Drugs, Healthy Eating, Immunisation, 
Sexual Health, Contraception, Sexually 
Transmitted Infections and Smoking. 
 
You can order leaflets by: 
 

• going online at www.phleicester.org.uk 
• phoning us on (0116) 295 4170 
• emailing us at phir@leicestercitypct.nhs.uk  

 
We can deliver to certain NHS premises and 
can suggest alternative arrangements for non-
NHS staff. 
 
Please allow 5 to 7 working days for orders to 
be processed. 
 
 
 
 
 
 
 


